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A&ﬂ Entry Program for Older Adult Immigrants INTERMEDIATE
support Services  English Conversation Circle
for Older Adults
Unit: Health
Home Care Services in Manitoba
Objective

Objective — Ps will listen to, read and be able to talk about Home Care Services in
Manitoba and the process for accessing it. Ps will answer Qs about Home Care and
demonstrate knowledge gained through their answers.

Materials

FACILITATOR RESOURCE 1 — MB Seniors Guide 2015-16
FACILITATOR RESOURCE 2- Your Guide to Home Care Services in MB
LARGE PICTURE FLASHCARDS of Home Care Services

HANDOUT - How to access Home Care

WORKSHEET - Home Care Services Available

JIGSAW 1 - Eligibility and Case Coordination

JIGSAW 2 - Home Care Services available to you (could be used in a
second class)

Step 1 Warm Up (15 minutes)

What is a Home Care?

e Show the large picture flashcard of the person helping someone into bed —
what is happening here?

e Show the large picture flashcard of the person helping someone bathing —
what is happening here?

e Show the large picture flashcard of the person pouring tea — what is
happening here?

Step 2 Work out (30 minutes)

Jigsaw 1: Eligibility and Case Coordination

Put the Ps into 3 groups. Hand out a different section of the Jigsaw accordingly to groups 1,2
and 3. In their groups have them read and study together and practice retelling in their own

words.

When they feel confident to retell the information chose one person to move from each group
to another group and “teach” their new group about what they learned with their part of the
jigsaw (chose the higher level Ps to do this activity)

Move the Ps around again until all parts of the jigsaw have been shared and each group has
heard the information from the other 2 groups.
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Step 3 Cool Down (15 minutes)
Review:

e Hand out a full version of “Eligibility and Case Coordination” to everyone. Ask them
specific Qs based on the information on the sheet.

Option for a 2" Class
(or this class if you have time)

Jigsaw 2: Home Care Services available to you.

It is good for the Ps to understand that they may not be eligible for some services, and it is the
case co-ordinator who makes these decisions in consultation with them and their family. Also,
sometimes they may have to pay for a service (i.e. a service may be “Covered”, i.e. free, or
“‘NOT Covered”, or partly covered. This jigsaw provides them this information.

Follow the directions for Jigsaw 1.

Review:

e Hand out a full version of “Home Care Services available to you” to everyone. Ask them
specific Qs based on the information on the sheet.

e Go around the room and ask them to name a service. Write each service on the board
and ask them if they are Covered or Not Covered.

NOTE: If you would like to use realia, the information for these two jigsaws is drawn from the
FACILITATOR RESOURCE 2 - Your Guide to Home Care Services in MB.
- Page 1& 2 covers Eligibility and Case Coordination

Page 3 covers Home Care Services available to you (without the “Covered/Not Covered”
information).
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