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Know	  How	  To	  Call	  911	  

Conversation:	  Making	  a	  911	  Call	  
	  
	  
When	  you	  dial	  911,	  you	  will	  speak	  to	  a	  911	  operator.	  	  
He	  or	  she	  will	  send	  the	  police,	  firefighters	  or	  paramedics	  to	  help	  you.	  	  
	  

	  

	  

911	  operator:	   911.	  What	  is	  the	  emergency?	  
Caller:	   There	  is	  a	  robbery.	  
	   	  
911	  operator:	   Where?	  
Caller:	   At	  the	  bank.	  
	   	  
911	  operator:	   Is	  anyone	  hurt?	  
Caller:	   No,	  no	  one	  is	  hurt.	  
	   	  
911	  operator:	   What	  is	  your	  name?	  
Caller:	   My	  name	  is	  Tony	  Smith.	  
	   	  
911	  operator:	   What	  is	  your	  address?	  
Caller:	   340	  Sherbrook	  St.	  	  
	   	  
911	  operator:	   What	  is	  your	  telephone	  number?	  
Caller:	   204-‐555-‐1212	  
	   	  
911	  operator:	   Don’t	  hang	  up	  until	  the	  police	  arrive.	  


