
 

Senior Immigrant Settlement Services 

 

 

Language Buddy 
 
   
Purpose ─To contact socially isolated clients to do weekly check-in in 

client’s first language.   
 

  
Duties/Responsibilities ─ Contact clients by phone to do weekly check in. 

─ Report back once a week to the volunteer support worker. 
─ Track phone calls on a monthly basis and report to the 
volunteer support worker.           
─ Report any concerning or emergency situations to 
supervisor immediately.  
─Participate in volunteer meetings and professional 
development trainings. 
 

 
  
Qualifications  ─ Must be culturally sensitive.  

─ Interest in working with people from different cultures, and  
with older adults. 
─ Ability to communicate in languages other than English. 
─ Ability to abide by Agency’s Code of Confidentiality. 
─ Friendly and welcoming manner. 
 

 
Training   ─ Orientation/Workshops.  
 
Supervision   ─ Supervised by assigned volunteer support worker. 
 
Time Requirement  ─ approximately one hour per week.  
 
Commitment  ─ 6 months. 
 
Contact   Phone: 204-956-6440 
    Email: SISS@aosupportservices.ca 


